
DATABASE MANAGEMENT/CUSTOMER SERVICE/CALL CENTER 

 

Targeted technology that 
serves your needs with 
effective, fast database 

services 

 

PSA offers magazine subscription database management services to 
small and large specialty magazines; association memberships and 
donors, newsletters, journals, events, books, binder services, site 
licensed products and more. PSA understands that specialty 
publishers require high attention to detail, expert database 
management, adherence to the client's specific policies, 
knowledgeable service and top-notch quality control processes.  

PSA meets all of these criteria and more. 

Our systems will allow for all pricing structures including standard 
pricing, pricing based on subscriber type, foreign, domestic or 
regional, number of copies sold, bundled products and payment 
plans. 

PSA gives you access to your subscriber and product data instantly 
with PSA Complete, our proprietary database management web 
portal supported by circulation database management 
professionals. Imagine logging into your circulation dashboard in 
the morning and viewing your current statistics, revenue and more. 
Refresh as the day goes on and see your orders being processed and 
pull reports in minutes. What better way to have a handle on your 
circulation fulfillment? And PSA Complete does so much more.  

Marketing savvy website subscriber self-help functions can alert 
subscribers if their subscription is getting close to expiration, while 
changing their address, buying a gift subscription, or renewing 
online, PSA Complete lets you compare all subscription sources 
instantly - throughout your day.  

PSA Complete is database management at its best. 

 

 

Contact us at: Andrew Conti 
Publishers Service Associates 
2406 Reach Rd 
Williamsport, PA 17701 
Tel:  617-852-6413 
Email: Andrew.conti@publishersserviceassociates.com 

 
 

publishersserviceassociates.com 

 

 

Client Testimonials 
 

 
 
“…PSA has made the 'jump' to 
using an outside vendor for 
circulation management smoother 
than we could have ever imagined. 
And best of all, the return on our 
investment is way beyond the 
conservative estimates we set 
when signing on. Add a team of 
professionals that know what they 
are doing, know how to treat 
subscribers, and are great 
communicators, and you have a 
great partnership."  
 
Fort Worth Business Press 
 
 
“…No matter what we ask of them, 

PSA handles it with ease. Everyone 

on the PSA team, from customer 

reps to managers – are dedicated, 

professional, organized and 

irrepressibly cheery. … Even better, 

I hear praise from my customers 

on a regular basis for our great 

customer service. PSA keeps all our 

customers happy, our products 

shipping out, and leaves me with 

more time to focus on the rest of 

our business!"  

AISHealth 

http://www.publishersserviceassociates.com/subscription_fulfillment/

